
J. lei agrees that its resale of BellSouth services shall be as follows: .

1. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2. To the extent lei is a telecommunications carrier that serves greater than 5.
percent of the Nation's presubscribed access lines, ICI shall not jointly market
its interLATA services with the telecommunications services purchased from
Bel/South pursuant to this Agreement in any of the states covered under this
Agreement. For purposes of this subsection, to jointly market means any
advertisement, marketing effort or billing in which the telecommunications
services purchased from BellSouth for purposes of resale to customers and
interlATA services offered by ICI are packaged, tied, bundled, discounted or
offered together in any way to the end user. Such efforts include, but are not
limited to, sales referrals, resale arrangements, sales agencies or billing
agreements. This subsection shall be void and of no effect for a particular
state covered under this Agreement as of February 8, 1999 or on the date
Bel/South is authorized to offer interLATA services in that state, whichever is
earlier.

3. Hotel and Hospital PBX service are the only telecommunications seNices
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
SeNice customers can only be sold those telecommunications services
available in Bel/South's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4. ICI is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BellSouth's Tariff.

5. Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.



2. At the request of ICI, 8ellSouth will disconnect a ICt end user customer.

P. The procedures for discontinuing end user service purchased by ICI for
resale to an end user are as follows:

N. BellSouth will not perform billing and collection services for ICI as a result
of the execution of this Agreement. All requests for billing services should be referred
to the appropriate entity or operational group within BellSouth.

$6.00

$3.50

$3.50

Monthly Rate
?-esiden<:ial
(a) Each Individual Line or r:unk

Single Line Business
(bl Each Individual Line or Trunk

Multi-line Business
(c) Each Individual Line 0: Trunk

2.

3.

1. 'Nhere possible, BeJlSouth will deny service to ICl's end user on behalf of,
and at the request of, ICI. Upon restoration of the end user's service, restoral
charges will apply and will be the responsibility of ICI

K. Telephone numbers transmitted via any resold service feature are .
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

L. No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement. ICI is strictly prohibited from any
use, including but not limited to sale, marketing or advertising, of any BeJlSouth name
or trademark.

M. Services resold under BeJlSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. ICI or its end users may not
rearrange, move, disconnect. remove or attempt to repair any facilities owned by
BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

O. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to ICI, BellSouth will, on an interim basis, bill
ICI the charges shown below which are identical to the EUCL rates billed by BST to its
e:1d users.
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3. All requests by ICI for denial or disconnection of an .end user for nonpayment
must be in writing.

4. ICI will be made solely responsible for notifying the end user of the proposed
disconnection of the service.

5. BellSouth will continue to process calls made to the Af1noyance Call Center
and will advise ICI when it is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shall be indemnified,
defended and held harmless by ICI and/or the end user against any claim.
loss or damage arising from providing this information to ICI. It is the
responsibility of ICI to take the corrective action necessary with its customers
who make annoying calls. Failure to do so will result in BellSouth's
disconnecting the end user's service.

Q. The procedures for discontinuing service to ICI are as follows:

1. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service. abuse of the facilities. or any other violation or noncompliance by ICI
of the rules and regulations of BellSouth's Tariffs.

2. If payment of account is not received by the bill cay in the month after the
original bill day, BellSouth may provide written notice to ICI, that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and ICl's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse additional applications for service without further
notice.

3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If ICI fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified. BellSouth
may, on thirty days written notice to the person designated by ICI to receive
notices of noncompliance. discontinue the provision of existing services to ICI
at any time thereafter. In the case of such discontinuance, all billed charges.
as well as applicable termination charges, shall become due. If BellSouth



XV. Ordering of Services From BellSouth For Resale Purposes

B. 'Nhen the initial service is ordered by ICI, BellSouth will establish an
accounts receivable master account for ICI.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

Bel/South shall bil/ ICI on a current basis all applicable charges and

5. If payment is not re~eived or arrangements made for payment by the date·
given in the written notification, ICl's services will be discontinued. Upon
discontinuance of service on a ICI's account, service to ICI's end users will be
denied. BellSouth will also reestablish service at the request of the end user
or ICI upon payment of the appropriate connection fee and subject to
BellSouth's normal application procedures.

C.
credits.

does not discontinue the provision of the services involved on the date.
specified in the thirty days notice. and ICl's noncompliance continues, nothing
contained herein shall preclude BellSouth's right to discontinue the provision
of the services to ICI without further notice.

A. The ordering and orovision of services purchased from Bel/South for
resale purposes by ICI shall be as set forth in the OLEC-to-BeIlSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

R. BellSouth may require ICI to make a deposit, if evidence of good credit
cannot be provided, when purchasing services for resale purposes to be held by
BellSouth as a guarantee of the payment of rates and charges. Any such deposit may
be held during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves ICI from the
prompt payment of bills on presentation nor does it constitute a waiver or modification
of the regular practices of Bel/South prOViding for the disc~ntinuance of service for non­
payment of any sums due Bel/South. In the event that ICI defaults on its account,
service to ICI will be terminated and any deposits held will be applied to its account. In
the case of a cash deposit. interest at the rate of six percent per annum shall be paid to
ICI during the continuance of the deposit. Interest on a deposit shall accrue annually
and, if requested, shall be annually credited to ICI by the accrual date.



D. Payment of all charges will be the responsibility of ICI. ICI shall make
payment to BellSouth for all services billed. BeJlSouth is not responsible for payments
not received by ICI from ICI's customer. BellSouth will not become involved in billing
disputes that may arise between ICI and its customer. Payments made to BellSouth as
payment on account will be credited to an accounts receivable master account and not
to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
ICI's accounts.

F. BellSouth will billlCI in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage. which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G. The payment will be due by the next bill date (i.e.• same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Floliday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in I. following,
shall apply.

H. Upon proof of tax exempt certification from ICI, the total amount billed to
ICI will not include any t~xes due from the end user. ICI will be solp.ly responsible. for
the computation. trackln~, reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resold to the end user.

I. As the customer of record, ICI will be responsible for, and remit to
8ellSouth, all charges applicable to its resold services for emergency sen/ices (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth or~~~dinn nr if ::anv nnrtinn nf th. n2Vm~nt is received bv



BellSouth in funds that are not immediately available to 8ellSouth. then a late payment
penalty shall be due to 8ellSouth. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall
be the lessor ot

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that ICI actually makes the
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and inclUding the date that ICI actually makes the
payment to BellSouth.

K. Any Carrier Common Line charges (CCl) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.

L. In general. BellSouth will not become involved in disputes between leI
and ICl's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BellSouth, ICI shall contact the designated
Service Center for resolution. BellSouth will make every effort to assist in the resolution
of the dispute and will work with ICI to resolve the matter in as timely a manner as
possible. ICI may be required to submit documentation to.substantiate the claim.

M. ICI is responsible for payment of all appropriate charges for completed
calls. services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon ICI.

XVI. Network Oesign and Management

A.. The parties agree to work cooperatively to install and maintain reliable
Interconnected t3lecom:-nunlcations netoNor:<s, including but not Iim:ted to, malnt~!1ance
contact numbers and escalation procedures. BellSouth agrees to provide pUblic notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or netoNorks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.



C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

O. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement. However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLl) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networKs and any information
necessary for billing where BeliSouth provides recording capabilities. The exchange of
information is required to enable each party to bill property.

XVII. Disconnection of Existing End User Service

A. BellSouth will accept requests from ICI to disconnect the service of an
existing BellSouth end user. BeliSouth will accept a request directly from an end user
for conversion of the end users service from leI to BellSouth or will accept a request
from another ALEC or ICI for conversion of the Service Provider Number Portability
service associated with an end users service from leI to the second ALEC or Reseller.
BellSouth will notify ICI that such a request has been processed. BellSouth will not
require end user confirmation prior to disconnecting the end users service. lei must,
however, provide proof of authorization upon request
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B. If BellSouth determines that an unauthorized change in local service
provider has occurred. BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess lei an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business. The appropriate
nonrecurring charges to reestablish the customer's service with the appropriate local
service provider will also be assessed to ICI because of the unauthorized change.
These charges may be adjusted if ICI provides satisfactory proof of authorization.

c. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIII. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to ICI shall
be as of the effective date of this Agreement. The implementation schedule shall be
attached to this Agreement as an addendum and specifically incorporated herein by this
reference.

XIX. AUditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
qUCl'ie~ :"";Gi co the c,,~nple!ion of thE,.; j'..idit, and tl) tile u~~ge ~cr t..e two quarters
following the completion of the audit If, as a result of an audit. either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the aUditing party for the cost of the audit.

B. For combined interstate and intrastate leI traffic terminated by BellSouth
over the same facilities, ICI shall provide a projected Percentage Interstate Usage
("PIU") as defined herein to BellSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to leI. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be



used for application and billing of local interconnection and intrastate toll access.
charges.

C. BellSouth reserves the right to periodically audit services purchased by
ICI for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. ICI agrees to make any and all records available to
BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
seNices are being utilized in violation of this Agreement. ICI shall be notified and billing
for the seNice will be immediately changed to conform with this Agreement. SeNice
charges, back billing and interest may be applied.

XX. Liability and Indemnification

A. 'Nith respect to any claim or suit by ICI, an ICI customer or by any other
person or entity, other than for willful misconduct. for damages associated with any of
the seNices provided by Bel/South pursuant to this Agreement or otherwise, including
but not limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of seNice, and subject to the provisions of 8. through G. following,
BellSouth's liability shall not exceed an amount equal to the proportionate charge for
the seNice provided pursuant to this Agreement for the period during which the service
was affected.

B. BellSouth shall not be liable for any act or omission of any other
telecommunications company providing a portion of a serVice, nor shall BellSouth hold
liable any other telecommunications company providing a portion of a service for any
act or omission of BellSouth.

C. BellSouth is not liable for damages to ICl's terminal location, POI nor ICl's
customers premises resulting from the furnishing of a service, including but not limited
to the installation arid removal of equipment and associated wiring, unless the damage
is caused by BellSouth's gross negligence.

D. BellSouth 'Shall be incJp.mnified. defended and helti !"~rmless by ICI
against any claim, loss or damage ariSIng from lCI's use of services provided by
BellSouth under this Agreement. involving: 1) Claims for libel, slander, invasion of
privacy, or infringement of copyright arising from ICl's own communications; 2) Claims
for patent infringement arising from leI's acts combining or using the service furnished
by BellSouth in connection with facilities or equipment furnished by ICI or ICI's
customer, 3) any claim, loss, or damage claimed by a ICI customer, arising from ICI's
uses of services provided by 8ellSouth under this Agreement: or 4) all other claims
arising out of an act or omission of ICI in the course of using services provided pursuant
to this Agreement.



E. BellSouth assumes no liability for the accuracy of the data provided to it
by lei and lei agrees to indemnify and hold harmless BellSouth for any claim, action,
cause of action, damage, injury whatsoever, that may result from the supply of data
from ICI to Bel/South in conjunction with the provision of any service provided pursuant
to this Agreement.

F. BellSouth does flot guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. Bel/South shal/ be indemnified,
... .:fended and held harmless by ICI or ICl's customer from any and all claims by any
person relating to ICI's or ICI's customer's use of services so provided.

G. No license under patents (other than the limited license to use) is granted
by BellSouth or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. BellSouth will defend ICI against claims of patent
infringement arising solely from the use by ICI of services offered pursuant to this
Agreement and will indemnify ICI for any damages awarded based solely on such
claims.

H. BellSouth's failure to provide or maintain services offered pursuant to this
Agreement shal/ be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against BellSouth, acts of God and other circumstances beyond
BellSouth's reasonable control.

l. This obligations of the Parties contained within this section shall survive
the expiration of this Agreement.

XXI. More Favorable Provisions

A. In the event an appropriate regulatory agency or jUdicial body orders or
directs BellSouth or ICI to provide any substantive portion of this Agreement in a way
different than that provided for herein, inclUding but not limited to BellSouth's provision
of broadband exchange line services, the parties agree to implement said order so that
the parties can incorporate the order on the same day that the order becomes effective.
The parties agree that such action shall take place only after all administrative and
judicial ref.'.ed:f\s havp ~aen exhausti:d. The party pursuing a"'y 'v~!'t;inistrati'd or
judicial remed~' agrees to apply the regulatory or judicial order retroactively to the date
that the order was initially entered and apply simple interest at a rate based on the thirty
day commercial paper rate for high grade, unsecured notes sold through dealers by
major corporations in mUltiples of S, ,000.00 as regularly published in the Wall Street
Journal. The preceding sentence shall survive the expiration of this Agreement.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that ICI shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other local exchange carrier. If ICI



chooses to adopt another agreement in its entirety, the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that lei shall be eligible for subscription to said service at
the rates. terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier..of·last·resort throughout its territory in Florida until
January 1. 1998 without contribution from leI.

XXII. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, inclUding but not limited to, technical and business plans, technical
information. proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
"Information~). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made pUblicly
available by the owner of the i..,r,rmation or lawfully disclosed by a nonpac1y to this
ll,~reement; 2) lawfully obtained from ~IIY source other than the owner of tht!
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIII. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement. the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement If the issue is not resolved
within 30 days, either cartv mav oetition the Commission for a resolution of the dispute.



However, each party reserves any rights it may have to seek jUdicial review of any
ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Geo~gia,Y{ithout regard to its conflict of laws.•. ... ..
principles.

XXVII. Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXVIII. Notices

A. Every notice, consent. approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
argiven by postage pr~p,i~ ;l1ail, address to:

BeliSouth Telecommunications, Inc.
Rich Dender -Acct. Manager
South E4E1 Colonnade Prkwy
Birmingham, AL 35243

ICI-Pat Kurtin
3625 Queen Palm Drive
Tampa, Florida
33619

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.



B. 'Nhere specifically required. notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by retum receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day. after it was deposited in the mails.

XXIX. Entire Agreement

This Agreement and its Attachments. incorporated herein by this reference. sets
forth the entire understanding and supersedes prior agreements between the parties,
including. without limitation. that certain Stipulation and Agreement dated December 7.
1995. applicable to the state of Florida. relating to the subject matter contained herein
and merges all prior discussions between them. and neither party shall be bound by
any definition. condition. provision. representation, warranty. covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently
set forth in writing and executed by a duly authorized officer or representative of the
party to be bound thereby.

BellSouth Telecommunications, Inc.

c. (S. ~

Intermedia
Co,\,mu~ications Inc

jJJ.d(kL,
Signature

C{O

Date j Date



Case 1:

Case 4:

EXAMPLE OF 115% CAP"

BellSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

Bel/South bills ALEC X for 10,000 min.

BeliSouth bills ALEC X for 10,200 min.
(difference is less than cap)

ALEC X terminates 15,000 min. to
BellSouth

Case 2:

ALEC X terminates 10,000 min. to
BellSouth

Case 3:

Bel/South terminates 15,000 min. to ALEC ALEC X bills BellSouth for 10,500 min.
X (10,000 + 5%)

ALEC X terminates 10.000 min. to BellSouth bills ALEC X zero
BellSouth

ATTACHMENT A

BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth for 10,000 min.
X

BellSouth terminates zero min. to ALEC X ALEC X bills BellSouth zero

BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth zero
X

ALEC X terminates zero min. to Bel/South BellSouth bi~!s ALEC X zero

Case 5:

BellSouth terminates 10,000 min. to ALEC ALEC X bills BeliSouth for 10,000 min.
X

ALEC X terminates 10,200 min. to
BellSouth

Case a.



BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10,200 min.
X (difference is less than cap)

ALEC X tenninates 10,000 min. to
BelfSouth

Case 7:
BellSouth and ALEC X both tenninate
10,000 min.
to each other

BelfSouth bills ALEC X for 10,000 min.

ALEC X and BelfSouth both bill each other
10,000 min.
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Attachment B·2

Local Interconnection Service

Service: Toll Switched Access

Description: Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local caUing area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to eellSouth end users.

Provided at BellSouth tandem/end otrice as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start·pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end otrice.

State(s): All

Rates, Tenns and Conditions:

In all states, rates, tenns and conditions will be applied as set forth in
Section E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Se~ion 6 of the BellSouth Telecommunication's,
Inc. Interstate Access Tariff, F.C.C. No.1.



Service: Service Provider Number Portability·Remote

Attachment B·3

Local Interconnection Service

SPNP·Remote provides a single call path for the fOrNarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of multiple simultaneous calls are available on a per path
basis, and are in addition to the rate for SPNP·Remote service.

None

Nonrecurring
Charge

$1,15
S2.25

SO.50

Monthly
Rate

Service Provider Number Portability (SPNP) is an interim service alTangement
provided by 8ellSouth to ALECs whereby an end user, who switches subscription
to local exchange service from BellSouth to an ALEC, is permitted to retain
use of the existing 8ellSouth assigned telephone number provided that the
end user remains at the same location.

SPNP·Remote is a telecommunications service whereby a call dialed to an
SPNP·Remote equipped telephone number, assigned by BellSouth. is
automatically forwarded to an ALEC assigned seven or ten digit telephone number
within BellSouth's basic local calling area as defined in Section A3 of 8ellSouth's
General Subscriber Service Tariff. The forwarded-to number is specified by
the ALEC. .

ALL

Description:

State(s):

Per Number Ported
• Resid.nc:e I 6 p~thl

• Busln.sal 10 p~th.

e~c:h AddlUonal Path

Per Order,
per end user locaUon



Attachment S-4

Locallnterconneetion Service

SeNice: SeNice Provider Number Portability.Oirect Inward Oialed (OrO)·

Description: SeNice Provider Number Portability (SPNP) is an interim s'Nice arrangement provid.d
by SeUSouth to ALEC. whereby an end us.r. who switches subscription to local
exchange service from eellSouth to an ALEC is pennitted to retain use of the nisting
SellSouth assigned telephone number provided that the end user remains at the
same location.

SPNP-D.O provides trunk side Iccess to e.USouth Ind office switched for direct inward
dialing to ALEC premise. from the te'ecommunications netwone directly to lines
associated with ALEC switching equipment.

SPNP-DIO will be available on either a OSO, OS1 or OS3 basis.

SPNP-DIO Trunk Termination will only be provided with SST Signaling at rates set forth
in E6 of SIIISouth Telecommunication's, Inc.'s Intrastate AcclSs Tariffs.

Direct facilities are required from the eellSouth end officI where a ported number
residlS to the ALEC end officI seNing the ALEC end user.

Statelsl: Alabama Florida
, Monlftly I~Plled I Non- I ~pllecl MonUlly I~Phed I Non- I ~Pllecl

IU.T! EUMENTS i ~ecUrflnclI p" Recurrincll p., RecYmnct P.t RecYrrina P.,
~e, ,"""tnClef Portee:! • a"".."... $0.01 UCft ".00, ucn $0.01 ..cft ".00' MCft
Per N"","c. Ported • /:t...oetlCll $0.01 acft 51 00llKft $0.01 IKft 51.00t'

Per Cr. - - S25.00 I..... UIiW - - 525.00 UMf

I - - - :1OCaDOft - - _.
:~

~PNP.OIO TnMlll Termll'lallCln s'3001~ I I
'HIQ.oo~-d. "5.00 lNnk $170.00 Itnft~

sao.oorn-'-, SM.OO ~-.uD.

saa~u71 LC • F'nOS 1 L0C0I1 Cl'\atV"tel- I S133.11 LC saM.If LC • F'". $133.11 LC
I - - I S4ae.13 LC .,A4dl - - S4ae.131 LC • A4d1

OS T OedocalK Tran~ I S23.50 P«mde - - S1US P«~
I s.sao 00 *.1'"". "00 ., *. I.",.. SSI.15 *. ''"''. "00 41 *. lerm.

Statets\: Georaia KentuckY

I MonUll, ~P""I Non- I A4tPllecI MonW, ~h"l Non- I ~pllecI
IU.TI ELEMENTS RecYrrtnct ,.., lItecYrri,.. ,.., RecYrrt,.. P... lItecYrrtnct Pe,

Per ,"""tnO« Portee:! •~ $0.01 ... "00 ..cft SO.01 ... SlCOl:Per N""tnO« Ported •R~ SO.01 ... 51.00 .... SO.01 ... $1.00 .....

Per CrOft - - 525.00 '-"d UIiW - - $25.00 UIiW- - iloc.caon - - 1100-.....

I i

~PNP·OIO TI\jf\Ilr~ 514.00 IN* SI 55.00:tN*.... $13.00 IN* II$0.010 hrlftCoftt.
WOO ltr\NooNt. sao,oor:~'

OS1 LocaI~- 1133.•1 LC saM.11 LC· F''' 1133.•' LC l1li.17 LC. F'".

- - lo4M.a LC .,A4dl - - $0&11.13ILC • A4d1
OS 1 OtodlCalee:!T,.~ 523.50 ,.,"* - - $2:3.50 ,.,~

5;0041 *.;;""., s.sao 00 ... I.",.. $10041 ... 1...... s.saooo *.term.

• /:tal" Ir. cs~y.csIt~ OS1.1."'" .... ...,. FOI,..and "*'v- .~pe .... 10 t1ItW lItT'lII~""", rwfltlOSCtian Ell of
Bell~·. Inva~. ~... ran"..

·'May noc be reqUlt~ If tr'4 Al.!C • CCllocaled • !tie potted numbW end otnce.



Attachment B~

Local Interconnection Service

Service: Service Provider Number Portability-Cireet Inward Dialed (DID)· (Cont'd)

M' . I. '.LStatefs): oUlslana ISSISSIDDI

I Monully IAppliN I Non- I AppliN MonWy I~5N- I Non- I ~5N1ecI
RATI ELEMENTS I Recumna . P., . Recurnna I p., RecurrinG p., I Recumna ,.,

,.., Numoer PottlCl • aull"'" ~·g'lucn I
,LOOt·acn lO.g, .ucn I It.OO' Men

Per Numoer Poned· Re$lCIenl:e so.011~ I $1.001 ucft SO.01· ..en I $1.00 I IId'l
i

$25.00 lend~ I I
I

Per Order - I - - I $25.oo:end user

- - I - llocatillft - - I lOCatIOn

I I
I

SPNP·OIO Tl\lnlC TetmlNltlOft $13.00 tn.N $'70.00 :tNlIc.ftt. $'3.00 INNC : $' 50.00 ~-oNt.
$&5.00 :tt\lnIC·IUD. I $80.00 Wnll·IUO

OS, Local CPlaMel" $'33.81 I.C sase.171 LC • ,..... $'33.81 LC I sase.171 I.C • FitS

- - I SA8e.53ILC • Aoct1 - - I SA8e.53 i LC • Add'1
OS, Oedic.ated Transpotl·· $,s.7S I-mde I

S~oo G taco t:n..
S23.50 mile - : -

SSi.7S flC. Ittm. $90.00 :. tttm. S,oo.4Sl1 fae. term.

Statets): N.Carolina S.Carolina
t Montnly IAppliN I Non- I "PPI- MonWr I"PIMIecI I Non- I "PPIIecl

RATE ELEMENTS I Recumncr P., RecumnG P., Recurriftll p., Recumna P.,
Per Numoer Poned • SuSInfta

I
so.e, t ucn SIOO ucn 10.0' l-=n Slool-=n

Per Numoer Poned • ResM:lenl:e SO.O' I ucn S'.oo ucft SO.01 -=*' "001-=*'
I I

Per Order I - i - S25.OO end~ - - $25.00 end~
i - - - !1oc:aUon - - '1oc8CICln
I

,,3.001 tn.N

I

S'ee.oo~-ftl I
SPNP·OIO Tl\lnlc TetmINItIOft I $13.00 INr* S1601 00 1tN'oIil-ftl

SI33.81I I.C
W.OO /tNM-IUD. sal 00 :tI'\ItIIC·IUO.

DS1 LOCII CPlannel··

I
sase.if I.C • F.,. $'33.•t LC SMlU71 LC • FitS
SA8e.83 LC· AdctI SA8e.53 I I.C • Add'!

051 DedICated TransQOl1- S23.50 Iper mde - - $23.50 pet mil
S~OO 491 fae.~.S90 00 I fae teml. S' 00 4SI f-e. tttm. $90.00 Ir.c. term,

Statefs): Tennessee
Mont".., I~pI-1 Non- I ~P'-

RIoTE ELEMENTS I Recumncl P., Recumna ,.,
i=er Numoer ~oned • 81.1S1MU

I SO.O' -=n

I
S1.oo .-en

Per Numoer Paned •Fl~ SO.01 -=*' SLoo -=*'
I

Per Order - - S25.OO end YMr

- - - ilQQOQn

SPNP·OIO TI\InIc T.""".tIOn $13.00 INr* S'S4.OO~d.
W.oo~.IUD.

051 Local C!'IaI'lner· S133.11 Le I SMlU7 LC· F.,.
SA8e.53 I I.C • Add"I

OS, Oed..~tedT~ S23.~ Plfmill - I -
;. ",- !SOOO fox. t."." S100 4SI: Ix tlftft.-.-..-

·Rates are displayed at the OS1·1.544 Mbps. level. For rates and charges appllcabte to other
arrangement levels. ref.r to Sec:tion Ee of BellSouth Telecommunication's Inc.'s Intrastate Access
Tariff.

-May not be required if the ALEC is collocated at tne ported number end office.

May 29.1991 ·2·



Attachment C·1

Unbundled Products and Services and New Services

Service: Subscriber listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be pUblished at no charge as standard
directory listings in an alphabetical directory pUblished by or for
BellSouth at ho charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC·1 customer primary listings.
(2) Additfonallistings and optional listings may be provided

by BeliSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.



EXHIBIT _

ALPHABETICAL D1RECTORY SIDE AGREEMENT

CARRIER agrees to provIde to BellSouth Advertising" Publishinl Corporation
C'BAPeO", through aST, at CA.R.RlER's expense and &t 1\0 charle, listing
information conceming itS subscribers (c1esignatinl any who do I\ot c1esue
published listings), consisting of: Customer, name, adciresJ. telephone number and
all other information reasonably requested by BAPeO (or BAleO's use in
publishing c1irectories of whatever type anci (onnat and Cor othCf c1erivauve
purposes. Such information shall be provided on I schedule and in I (ormat
reasonably acceptable to BAPeO. CA.RRlER shall adv;se BAKO premptiy
reguding any directory-related inquines, requestS or complaints which it sh.a11
receive from CARRIER's subscribers and shall previde reasonable cooperuiOt1 to
BAPCa in response to or resolution oCthe same. CA.RlUE1l shall respcl\d
promptly regarding cOrTeCtions or quenes raised by BAlCO anc to pro<:ess listing
changes requested by subscnbers.

[1. 8APCO shall include one Standard listini (Ot each CARRIER. subscriber per
hunting il'Oup in BAPeO's apprepriate loca! alphabetical directory as published
periodically by BAPCO unless nonlisteci or nonpublisheci swus is designated by
subscribers. BAPeO shall also include one standatcllistinl for each CARRIER
business subscriber per bunung group in an appropriate hca.dinl as selecteci by the
subscnber in BAPeO's apprepriate loea! classified directory as pUblished
periodically by 8APeO unless I\onlistect or I\onpublish swus is designated by
subscriber. Such listinls shall be incerfiled with the listinp of other loea!
exchanae telephone company subscribers and othe:wise published in the maMer
of such other linines "coniine to BAPCO's generally appUcable publishing
policics and sW1ci&rds. 8A1CO shall deliver such loa! alphabetical and
classifiec1 d.irectory to CAR1UER's subscribers accordicle to BAPCO's generally
applicable policies md suncWd.s.

[U. BAPCO shall maintaW fl.l11 authority Qv~r its puoh~&i ~i.cdulcs. policies.
sWJdards, and pt'ICtices and over the scope and publisbinl schedules of its
directories.

[V. Each patty qrees to defend. indemnify I:1d hold harmless the ou. from &ll
damqes, claimJ. suits, (os. or expenses, includiq witboutlimitllioa caSU 1:14
attorneys fees. to the extenl of such pany's relative fault.. arisinI out of or
resultinl from any error. omission or act of suchp~h~. CA1UU~R.
agrees to limit its liability and tha& of BAPCO by connct 'Nub CAPJUER. s
5ubscriben or by tanff to 1\0 more than the cost of service {Of my errol"! or



omissions in any listIngs published hereunder ror CARR.1E1l subscnbers. Each
';arrt stWl notify in writing the other promptly or any claimed error or onuSSton
lifectiDa this paragraph and 0 f any claim or SUit anstn! bereunder or reiaanl to
this Apment met shall provIde rea.sonable and umely c:ooperuion UlllS

~:solutionof the same. Without Wl.lver of any nghts hereunder. the indenwfied
~arry may at it! expense undertake iu own c1efense in any such claim or suit.

V SAPCO'S liability to CAR.R.IER for any em" or omIssIons in c1irectones or for
my default other'Nise arising hereunder shall be limited to One Dollar ($ 1) for any
~rror or omission in any subscnber listing in any directory publisheet by SAPCC.

VI. This Side Agreement shaH be subject to the term and canc.ellation provistons of
the agreement to which it is ap~nded ("the Agreement". except that BAPCO
shaH have the nght to terminate this Side Agreement upon sixtY days prior wnnen
notlce given at any time followtng the initial term of the AgreernenL

vrr. A separate Agreement may be entered into berNeen BAPCO and CA.RR1ER
concerning Vellow Pages. or classified directoncs. directory delivery, CaJIGuide
pages. and other directory related issues.
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av: BY:

~A~1E: NAtviE:

TITLE: TInE:

DA I::: DATE:



DRAFT 5i20/%

AGR.EE~'T

In consideration of the mutual promises contained herein. BellSouth Aavemstn;
& ?ublistllng COI'1'Or3uon. a Georgia cOfl'Orauon t"BAPCOj and------,
.1 cOfl:loration ("CARRlER') agree as follows:

1. R,ECIT.?,,[,S, BAPCO is the publisher of alphabetical and classified directories
for ceruin communities in the southeastern reaion aCthe U,S (the '1:)irectories').
CARRlER provides, or intends to provide. local exchange telephone semce in
-:ommunities in which BAPCO publishes Directories. BAPCO and CARRIER hmby
establish the terms by which BAPCO ....;11 include listings of CARlUER subKnbers in
such Directories ana by which BAPCO will provide such Directories to CARRlER
subscribers.

C ;,RRJER OBUGt\DONS, CARRIER agr=s as follows:

(a) CARRlER shall provide to BAPCO. or its desisnee. at CARR1ER's
e~pense and at no charge. listing information conceminl its subscribers (dcsignatinl my
who do noe desire published listings), consistinl of customer aam.. addral. telepaoac
number and all other information reasonably requested by BAPCO as set forth 00 Exhibit
.~ for BAPCO's use in publishing Directories of whatever type and format and for other
cenvauve PW'l'Oses. Such subscnber listing informatioD shall be provided in the format
md on the schedule set forth in wei Exhibit. or as otherw\5e mutUally aareed between the
~arttes from time to time.

(b) CARRIER shall also provieie directory delivery information to BAPCO as
set forth in Exhibit A (or all subscribers.

(c) CAR.R.IER shall advise SAlCO promptly of any c1irectory-relateel
inquiries. requestS or complaints which ie may receive &om CAlUUEll subscribers and
shall provide reuoaable cooperation to BAlCO in response to or resolutiol1 of the same.

(ei) CAlUUEP. ..&wI rc:sponei ~rompt1y regarlU1i comctiOftS or ~,ueries raised

by BAiCO to proceu lisUnl cbanaes !"eGuested by subscribers.

3. SAPCO OBU06DONS. BAPCO aarees as (ollows:

(a) BAlCO shaH include one SW1d.arci lisW1l (Of each CA1lRlER. subscnber
per buntinl aroup i.Il BAKO's I4'propri&te local alphabetical Directory as publUhec1
periodically by BArCO unless aonlisted or nonpublished SUNS is desipteci by
subscribers. Such listings shall be incerfiled with the listinp ofoth«local exchange
telephone company subscribers and otberw15e published in the m.a=ef of such other
listinis accortlinll to BAPCO's generally applicable publishinl policies and sunciatds.


